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Johns Hopkins is currently working to finalize the contracts and business associate 
agreements needed for frontier AI tools and related services, including Claude, OpenAI, 
Anthropic, and Microsoft Copilot CoWork, with the goal of having OpenAI and Gemini in 
place by the end of the summer. In the meantime, users are encouraged to make use of the 
currently approved JHU AI resources listed below whenever possible. Please note that 
some AI tools are available only to WSE faculty, staO, and students and are therefore not 
included in this document. 

 

Contact/support: 

• HopGPT@jh.edu (IT@JH / HopGPT support) 
• wsehelp@jhu.edu (ChatGPT EDU) 

• Guidelines for Responsible Use of AI: https://it.johnshopkins.edu/ai/guidelines-for-
responsible-use-of-ai/ 

 

Key Notes: 

Topic Summary 
Primary recommendation Use HopGPT first for most users 
Advanced institutional 
option 

ChatGPT EDU for users needing advanced features 

Productivity AI for 
Microsoft apps 

PHI / PII / JH proprietary information may be used (must still 
follow JHU policy and app-specific restrictions) via Microsoft 
Copilot 

Anthropic status Available in some JHU-managed tools, but personal 
Anthropic Pro/Max is not currently the preferred university 
option because contract finalization is still pending 

Other frontier models Johns Hopkins is working on contracts and BAAs with 
Anthropic Claude, OpenAI, Gemini, and Microsoft’s Copilot 
CoWork. Expectation is that by end of summer anticipate 
Claude and OpenAI will be signed 

Avoid Personal ChatGPT accounts for JHU proprietary or PHI/PII 
data 
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JHU Generative AI Resources: 

Name Type of 
resource 

Cost / Billing Additional information 

HopGPT JHU 
institutional AI 
chat platform 

Free to use Include multiple models such as 
OpenAI, Claude, and Llama; 
support agents and team sharing; 
https://chat.ai.jh.edu 
Resource page: 
https://hopgpt.it.jh.edu/ 

HopGPT 
API 

API option for 
HopGPT 

$1,500 upfront 
configuration/consu
ltation fee + 
$50/month plus 
consumption 
pricing; billed to 
SAP 

https://hopgpt.it.jh.edu/api-
access/ 

ChatGPT 
EDU 

Institutional 
ChatGPT 
enterprise-
style service 

$20-$200/month 
depending on usage 
tier; billed to SAP 

Has legal/privacy protections that 
personal subscriptions do not; 
https://engineering.jhu.edu/cmts/c
hatgpt/ 

ChatGPT 
EDU API 

API option for 
ChatGPT EDU 

Based on usage; 
can set a default 
alert on a specific 
dollar amount; 
billed to SAP 

Cost and models: 
https://openai.com/api/pricing/ 
OpenAI API Requests: 
https://engineering.jhu.edu/cmts/jh
u-openai-platform-api-request/ 

Microsoft 
Copilot for 
the Web 

Public web-
based AI 
assistant 

Free to use Accessible to all JHU users via 
browser; MyJH -> M365 Portal 

Copilot for 
Microsoft 
365 

Productivity AI 
for MS apps 

$215/user/year, 
billed to SAP 

MyJH software store; PHI / PII / JH 
proprietary information may be 
used (must still follow JHU policy 
and app-specific restrictions) 
Includes Claude models 

 

Anthropic-related tools: current university status 

Anthropic-related 
tool/service 

Current JHU status Notes: 

Anthropic Pro / Max 
personal plans 

Not recommended for JHU 
research or teaching  

JHU IT is still working through 
contract team for enterprise 
plan. These plans do not have 
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institutional protections and 
cannot be added to a pcard 

Anthropic in HopGPT Available as one of the chat 
models 

HopGPT includes Claude from 
Anthropic among its available 
models 

Anthropic institutional 
contract status 

In progress / pending 
finalization 

Likely finalization will be this 
summer 

 

 


